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Canh bao Gia mao

THONG BAO CHO KHACH HANG VE SAN PHAM TOA GIA MAO

Céch duy nhat dé dam bao rang ban mua san pham TOA chinh hang la mua tryc tiép tiv
moét nha phan phdi, dai ly hoac nha ban Ié dwoc Gy quyén ctia TOA.

Gan day chang téi da duoc biét vé loa, ci loa va micro TOA gid dwoc san xuét bat hop
phép vé&i biéu twong TOA dugc ban béi cac nha phan phéi va nha ban 18 khéng dwoc Gy
quyén, dac biét 1a & khu vuc Dong A.

Mac du cac san pham nay coé biéu twong TOA, chi phi thAp hon dang ké so vé&i san pham
TOA chinh héing va cé thé tréng rat gibng véi mat hang chinh hang khi méi nhin, nhwng
chét lwong, cac thanh phan bén trong va hiéu suat khéng dap (rng céac tiéu chuan cda
chang tdi. Cac san pham nay ciing c6 thé khéng dap (rng cac quy dinh vé an toan dbi voi
vat liéu hodc tay nghé. Vui long lwu y rang viéc st dung (cac) san phdm gia mao c6 thé
gay truc trac cho hé théng va cé thé lam hang céc thiét bi khac trong cing mét hé théng.

CACH TRANH HANG GIA

1. Chimua cac san ph‘ém cta chang tdi thdng qua cac nha phan phéi, dai ly va nha
ban 18 dwoc Gy quyén cda ching t6i dé tranh moi hang gia.

2. Cén than véi cac san pham duwoc cung cap cho ban véi mét mie chiét khau 16n
hon mirc binh thuwong ma ban cé thé nhan dwoc tw cac nha phan phéi dwoc ay
quyen cho biét rang ngwdi ban co. két ndi trwc tiép voi cac nha may hoac dai ly
ctia TOA. Khéng mua tlr cac ngudn dang ngd nhw vay ca trc tuyén va ngoai
tuyén.

3. Khdng mua san pham khi bao bi da dwoc dong lai, tai si dung hodc gid mao theo
bat cr cach nao.
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BAO VE NHAN HIEU

Chung t6i nd lwc cung cap cac san pham chét lwong cao cho khach hang ctia minh, do
d6 chung toi coi cac s&n pham dé 1a vi pham dbi véi cac quyén sé hivu tri tué va vi pham
dbi voi cac nhan hiéu da dang ky cla ching toi. Chang toi sé khdng ngan ngai gt thw
canh b&o, ndp don kién nghi cho cac co quan lién quan dé& xt ly nhirng truerng hop vi
pham. Cac hanh ddng cirng ran hon va hon thé nira, bao gdbm cac hanh déng phap ly
khac chéng lai nhirng nguoi lam hang gid va nha phan phdi bat hop phap sé duoc thuc
hién néu can thiét.

Ngoai ra, ching tdi sé& danh gia cao sy thong cdm va hé tro clia ban vé cac yéu cau sau
day.

1. Vui long hiéu rang ching t6i sé khong cung cap bat ci» sy dam bao chat lvong
nao cho cac san pham dé khéng dwoc mua théng qua cac nha phan phoi, dai ly
hoac nha ban 1é dwoc Uy quyéen cua ching toi.

2. Vuilong lwu y rang TOA sé khong chiu bat ctr trach nhiém nao ddi voi bat cir
thiét hai nao géy ra cho toan bé hoac mét phan cf{a hé thong do viéc str dung
(cac) san pham gia mao dé cung voéi (cac) san pham TOA chinh hang.

3. Vui long lién hé ngay v&i cac dai dién ban hang cua chiing toi néu bat ctr ai co
gang ban cho ban bat ctr san pham TOA gia mao hoac nghi ngo gia mao nao.

Chung t6i muén khuyén khich ban, nhirng khach hang cta chang t6i, cung chung tay
gilp ching tdi chéng hang gid bang cach béo céo hang gia da biét hodc nghi ng® cho
chang t6i bang cach st dung dia chi email sau day: support@toa.com.sg. TOA danh gia
cao su hd tro clia ban trong viéc ngan chan viéc phan phéi cac san pham gia mao.

Cam on ban da doc théng bao nay va ting hd nd lwc cia ching t6i dé bao vé khach hang
cua chung téi tranh khéi nhirng trai nghiém tiéu cwc!
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